ANSARADA TUTORIAL

How to Ask Questions using the Q&A Feature
To ask a Question in the Room, follow these steps:

1. Go to the Left menu. Under View, select Q&A.

View

=] Document index

@ Q&A {b
2. Select Ask a Question.

¢s ansarada

%skaﬂuestian Y Filter . Search = Actions 2

3. To ask the question:

« Select the question priority
« Select or enter a question subject
« Enter the question

Priority ® Low © O Medium ® () High &

Subject | WMT Projections - Sun Valley e |

Question [B|I|u][EE]

Do you see a plan increase in WMT for Sun Valley in
2018 as a result of the new planned infrastructure
upgrades?

Saved

« Add any attachments for reference.

Attachments
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o Select all related files and/or folders.

Document

1 Document index

= 01 Overview

= 02 Employment

= 03 Corporate Structure, Policies and Governance
> 04 Pilbara Iron Ore Project

> 05 Equipment

= 06 Reports

= 07 Projections

0@ 00 0000 O

= D8 Financials - Current

4. Select Ask question.

Cancel Ask question

5. You will receive an e-mail from no-reply@information.ansarada.com once your
question has been replied.

Gre@T Demo Room | Answer to question #8324 (high priority) has been submitted

Answer submitted

Answer to question #8324 has been submitted.

#8324 | High Priority | View question

Manage notifications
Help & support
Contact us

All of your Q&A records can be accessed on the Q&A menu on the left side.
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How to Answer Questions using the Q&A Feature
If it is required, PRPP Bid Committee will ask questions to Participants via the Q&A.

1. When a question is asked to you, you will receive a notification e-mail.

Awaiting answer

Question #23 is awaiting answer.

#23 | Low Priority | View question

Manage notifications
Help & support
Contact us

stansarada

2. To answer the question, select View question.

3. The link will take you to the question window, and you will be asked to log into the
Room. Once you log in, you will see the following:

« Question subject and Subject group if applicable

@ Projections - WMT Projections -
Pilbara I

January projections for wmt are low. |s this related
to staff holidays or environmental pressures?

High priority | Assigned a month ago to Simon
Phonica

« Related Information for any files or folders that are referenced

Related information

5 07 Projections {b
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« Actions you can perform on the Question

Actions

Answer Question and disclose the Answer
Answer Question and request approval
Answer and forward the Question
Forward Question

Reject Question

4. Select Answer Question and disclose the Answer

5. Add or edit the Answer in the Answer text box.

(e lr]vi[=]

Yes, the information on this projection has been uploaded
into the deal room. It can be found
here: https://dataroom.ansarada.com/3dot/folder/2122319 {b

6. Add any Attachments for reference, if required.

Attachments Attach file

0

7. Select any related files and/or folders, if required.
Document
= Document index
> 01 Overview
> 02 Employment
03 Corporate Structure, Policies and Governance
> 04 Pilbara Iron Ore Project
= 05 Equipment
> 06 Reports

= 07 Projections

UL O O 0O 0O 0O 0 ™

08 Financials - Current

8. Select Answer Question and disclose the Answer.

Answer Question and disclose the Answer

All of your Q&A records can be accessed on the Q&A menu on the left side.
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How to Submit Your Documents
To submit the relevant documentation, follow these steps:

1. Receive email indicating the submission period has begun.

¢t ansarada

Hello alexis dang,

The submission process for twg-sec-2 is open.

You can now access the data room and upload your submission
documents.

The submission process ends on 30 September 2019 at 03:41AM GMT.

Open Data Room

Contact the twg-sec-2 team or Ansarada help desk for support.

2. Go to Submissions tab on the Left menu. Under Manage, select
Submissions.

View

=] Documentindex
(@ Q&A

Workflow

&7 Request access

Manage

=f Submissions

&1 Notifications

(D READ ME

« Hide menu

You will be directed to the submission window and start to upload your
submission to the relevant folders.
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Manage submissions (U 1 day, 10 hours, 43 minutes remaining

v My Submission

~ Submission index

(| ¢ Financial =
Others =
[ Add Folder
Technical [ Add Document

¢ Bulk upload

/\ Good to know: Once the files are uploaded, it's submitted. If you have
uploaded all your files, there is nothing left to do. The submission confirmation
receipt email is not sent with every upload as content may still change and
your system may detect it as spam and block future notification

emails.

3. Once the Submission window has closed an email confirmation will be
sent.

¢t ansarada

Hello alexis dang,

The submission process for twg-sec-2 has ended.

Thank you for your submission. Attached is a list of the documents you
uploaded.

The submission process ended on 30 August 2019 at 03:41AM GMT.

Contact the twq-sec-2 team or Ansarada help desk for support.




